
Innovative Product 
Achievements, LLC.
The leading manufacturer of linen, scrub, & 
specialty uniform management solutions.



Re-engineer Scrub & Linen 
Distribution.
IPA is the leading manufacturer of linen and specialty uniform distribution solutions.

IPA provides the most advanced range of solutions for the 

management and automation of healthcare linen and 

specialty uniforms. We design advanced software and 

hardware solutions that allows you to monitor and manage 

distribution processes efficiently while increasing staff 

satisfaction, reducing infection risks and reducing costs. Our 

solutions are made in the U.S.A and are installed in more 

than 1,000 hospitals worldwide. 

Since the introduction of our first healthcare linen 

automation product in 1995, IPA has grown to become the 

market leader with more than 900,000 healthcare 

professionals utilizing our technology each day. Our 

customer base ranges from community hospitals to leading 

academic hospitals, including 18 of the 20 hospitals 

recognized on the U.S. News and World Report Best 

Hospitals Honor Roll, 2020-2021.

Our focus is on reducing the cost of healthcare and it is this 

focus that drives us to deliver quality solutions to our 

customers every day.

Telephone Address Website
(770) 814-6060 3059 Premiere Parkway Suite 200

Duluth, GA 30097
www.thinkipa.com

IPA is a subsidiary of Roper Technologies (NYSE:ROP).



18 out of 20 
U.S. News Honor Roll Hospitals Choose IPA

Our customers are the backbone of our success. They are more than just a number – they're 

our #1. We partner with hospitals to increase productivity, support infection control efforts, and 

provide tangible cost savings by reducing replacement and processing costs for surgical 

scrubs and linens.

Learn more

Learn more

→

→

https://www.thinkipa.com/company
https://www.thinkipa.com/company


Our mission is to improve quality and efficiency for our customers through our 

automated linen and specialty uniform distribution solutions, market expertise, and 

dedicated people.

By integrating simple, smart technology, we offer a seamless experience that 

enhances operational efficiency and reduces waste. Our solutions are designed with 

the end user in mind, providing convenience and reliability in busy healthcare 

environments.

Our flagship products, scrubEx and alEx, are engineered to streamline uniform and 

linen distribution, ensuring that healthcare professionals have easy access to clean, 

fresh scrubs and linen.

By the Numbers

1M
  Users

1K
  Installations

25
Years of Experience

Simple, Smart Technology

IPA Corporate Office
3059 Premiere Parkway Suite 200
Duluth, GA 30097

Get Directions

IPA is a subsidiary of Roper Technologies (NYSE:ROP).

https://www.google.com/maps/dir/?api=1&destination=3059%20Premiere%20Pkwy,%20Duluth,%20GA%2030097,%20USA


Discover the future of scrub and linen automation.

Explore Our Solutions

clearView
The clearView® linen management 
software provides real-time access 
to scrub and linen utilization data. 

alEx
alEx® provides clean linen to 
unauthorized users; driving down 
replacement and processing costs. 

scrubEx/scrubBank
Our secure, advanced machines 

provide authorized staff with clean 
scrubs in less than 5 seconds. 

coverCare
A comprehensive service and 

preventative maintenance 
protection plan offered with all IPA 

products. 

vendEx
vendEx® provides authorized 
vendors with scrubs from a secure 
dispensing machine. 



Our Leaders

Meet the Team

Stephen Lee
President

Lenette Adams-Wallace
VP of Engineering & Product Development

Jim Fischman
VP of Finance

Scott Oman
VP of Operations

John Smith
VP of Sales

Jenn Sexton
VP of Service

Valerie Brown
Senior Director of Human Resources
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